SPEECH BY DR WILLIAM CHONG AT OPENING OF PACIFIC
ACTIVITY CENTRE AT TAMPINES GREENWOOD
22nd NOVEMBER 2015

Opening Remarks
Mr. Heng Swee Keat, Minister for Finance and Adviser to Tampines GROs, Honoured
Guests, Ladies and Gentlemen
Thank you for taking the time to attend the official opening of Pacific Activity Centres at
Tampines Geeenwood. This is the fifth of 12 such facilities we have committed to operate as part
of Pacific Healthcare's community outreach program.
Health and Aging
As far back as 1946, the World Health Organization defined health as "not merely freedom from
disease or infirmity but a state of total physical, mental and social well-being". This definition
cuts across all ages and national boundaries but is especially relevant in Singapore where
limitations of land and resource amplifies the problems of a rapidly aging population.
The initiative by the Ministry of Social and Family Development to establish Senior Activity
Centre is thus both enlightened and timely as it addresses the underlying needs of the elderly
and helps our seniors to age in place and remain within the community for as long as possible,
until such time when care at a nursing home is necessary.

Our Mission
Back in 2003, Pacific Healthcare opened its first nursing home at Bukit Merah. Today, together
with our second home in Bukit Panjang, we care for more than 350 elderly residents, many of
whom have dementia or who require extensive nursing and physical rehabilitation.
We view our activity centres as an extension of our services which includes home nursing, as
well as non-residential wellness and health promotion programs. Together with our partners, we
have also established kidney dialysis centres, as well as chiropractic ， traditional Chinese
medicine and dental clinics in order to bring healthcare services closer to the community.
Studies have shown that preventive healthcare can help delay the onset of age-related health
issues, including dementia and depression. To this end, the exercise programs and community
based social activities organized by our facilitators will go a long way towards achieving our

objective of ensuring that our seniors remain physically fit, mentally active and socially
connected.
Remaining Relevant
Our aim also is for our centres to become hives of activity within each precinct, building bridges
between neighbours and in so doing, strengthen the social fabric of our community. So far, the
turnout at our various events have been very positive. We will continue to reach out to residents
to ensure that more such social events are organized and that the activity centre remains a big
part of their lives.
Paying Back & Paying Forward
This year marks our 50th year of Nation building and for those of us from the generation of baby
boomers, we have seen Singapore progress manifold. I am indeed thankful for the many
opportunities and benefits that I have received and proud to be a Singaporean. My own personal
success in the field of dentistry is in no small part due to Singapore’s reputation for safety,
discipline and excellence.
While the health and socio-economic indicators of Singapore’s progress have been very positive,
there is always room for further improvement. However, building a truly inclusive society with
the relevant safety nets require more than just Government intervention. It takes the collective
effort of every able bodied person to contribute whatever we can to help improve the lives of our
fellow men. For those of us who have benefitted, it is both our duty and responsibility to give
back to Society, be it by material means or simply by contributing our time.
My colleagues and I remain committed to working with the various grassroots organisations to
achieve our mission of making each Activity Centre the Heart of a Healthy, Happy and
Harmonious Community.
Thank you for being a part of our opening.

About Pacific Activity Centres
Pacific Activity Centres was set up as part of our goal of providing comprehensive and holistic
care for the elderly. While our custom-built nursing homes provide optimal residential care, the
availability of facilities within the neighbourhood will help our seniors remain physically fit,
mentally active and socially connected with their friends and family. By
engaging & empowering our seniors to live actively, we hope to fulfil our vision of making
Pacific Activity Centres the heart of a happy, healthy & harmonious community.
Our centres are linked to the Alert Alarm System in the studio apartment units, and will monitor
and respond to emergency calls during office hours. We will also help provide further
information or referrals if necessary. Tampines Greenwood is one of our five centres already
operational, the others being at Woodlands, Punggol (2) and Sengkang. Seven more centres will
be ready by early 2016.

About Pacific Healthcare Nursing Homes
Pacific Healthcare Nursing Homes was established in 2004 with the goal of providing
professional round-the-clock care for the elderly within a comfortable, safe and serene
environment. Today our homes, which are located at Bukit Merah and Bukit Panjang, care for
more than 350 residents including those with dementia or who require wound care and tube
feeding.
Our homes provide short and long term convalescent, respite and rehabilitative care, including
physiotherapy and group activities. We have a team of dedicated, friendly and experienced
nursing staff to provide round-the-clock care. We have also collaborated with the National
University Hospital, who have established a rehab ward with 39 beds and a day facility at our
nursing home in Bukit Panjang. We also provide home nursing and home care services.

About Dr. William Chong
Dr. William Chong graduated from the National University of Singapore in 1985 with
distinctions in Medicine, Oral Surgery and Operative Dentistry. He was accorded both the
Singapore Dental Association and the Malaysian Dental Association’s Silver Medals, honours
reserved for the top student in the fields of Medicine and Oral Surgery respectively and the
University Bronze Medal.
Dr. Chong qualified for Fellowship in Dental Surgery from the Royal Australasian College of
Surgeons in Sydney in 1998 and obtained a Master’s of Science in Dentistry, from the National

University of Singapore in 1999. His research was on Bone Regeneration around Dental
Implants. His main area of clinical practice is in Implant and Cosmetic Dentistry.

